
PRM Customer Portal

The PRM Customer Portal allows a quick overview of your 
policy with PRM. View claims status, policy documents and 
even pay your premium all from the portal. The portal is

easy to use and very intuitive. This document explains 
everything you need to know about the capabilities of the 
PRM Customer Portal.

https://growerportal-prm.myagworks.comPRM Customer Portal URL

PAY
PREMIUM

SET UP DIRECT
DEPOSIT FOR
INDEMNITEES

VIEW
POLICY

DOCUMENTS

SEE
CLAIM

STATUS

SUBMIT
NOTICE OF

LOSS

Account Creation
After signing with Precision Risk Management and we have 
your email address, you will receive an invite to the portal in 
your inbox.

You will be prompted to re-set your password.

Log-in using your email and new password.

Home Screen
From the home screen you can navigate to any other 
screen: Premium Balance, Claims, Policies.
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Premium Balance
Current balance due for next billing period

Total balance due for all policies in that year

All policies are stacked by category

Policy year selection

Total premium for that policy category

Current premium due for that policy category

Amount you want to pay of premium and
button to start payment

Make an On-Line Payment
After clicking on Make a Payment, you will be 
re-directed to input banking information.
Input banking information, ensuring accuracy to 
prevent policy disruptions
Check “Agree and Enter Account” for consent. 

Verify the payment amount, payment method, payment 
date, Company Name, and email are all correct.
Read and check box for terms and conditions.

Click “Make Payment” to finalize payment.

Policy Information
Balance due on all policies

Claims open on policies

Total liability of all policies

Total grower premium of all policies

Liability of single policy

Total premium of single policy including subsidy 

Total grower premium of single policy

Premium due of single policy
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Claims
Total open claims

Total documents relating to claims with a redirect 
button to view
Notice of loss redirect

ACH deposit set-up for indemnity payments redirect

Total open claims

Total closed claims

Total withdrawn claims

Total indemnity owed for all claims

Notice of Loss
Growers have the ability to submit a notice of loss 
through the portal. If you need help, contact a Risk 
Management Advisor. Be aware of any notice of loss 
deadlines for your policy to not jeopardize any loss 
payments. 
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View Policy Documents
On this screen you can view and download all your 
policy documents 



Set-up ACH Direct Deposit
for Indemnity Payments

Add a new payment method or select 
other payment

Select which policies types you want 
paid with ACH payment 

Click for direct deposit

Fill out rest of fields with bank account 
information 
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Function Coming Soon. Stay Tuned!


